tA tecnoShift

TRAININGS & EVENTS | CONSULTING | SOLUTIONS

2 Days— (From 09:00 AM to 04:00 PM ) Bate:21-22 April 2012
Riyadh/Jeddah/Khobar
SAR 1,950- Per Participant OnlyGroup Discount Available)
Are you facing challenges from your Customer Facingtaff?
Are you getting too manycomplaints from your customers’
Do you want to take your Customer Relations to thaext level”

If you answer is yes to any of this quest— Consider nominating your Customer Fac
Staff/ Managers to this 2 Days Workshop where thél be exposed to n amazing
experience of developing their knowledge in custosgvice and lots of other requir
skills.

Invest in your people to grow and your business wikutomatically grow!

What is Customer Servic A Telephone Techniqu
Who Are Your Customer: ¥ Dealing with Difficult Customers
Meeting Expectatior Dealing with Conflic
Setting Goals and Targ ¥ Workshop Wra-Up
Communication Skill ¥4 Learning from Example
Dealing with Stres ¥a Certificates and Group Phc
¥ Customer Services ¥i IT Service Engineery Helpdesk
Supervisors And Managers Support / Technical Support St
¥A Hotels, Restaurants Coffee ¥ Medical Staff and Healthca
Shops Professionals dealing with patie
¥ Retail Shops, Outlets, Malls ¥ Marketing professionals and
and Sales Poir managers
¥ Customer Service ¥ Front line worker
Representative: ¥4 Anyone and everyone who con
¥4 Receptionist/ Telephone into contact with customel
Operators / Call Center Agents ¥i Sales Profession:

All course participants will be provided'Course Manual’ .At the end of the cours
course participants will be issued a participatiertificate for'Customer Services
Excellence:
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b elis oyl
W ke Microsoft Hoace bank €Y Ehb 4y
many more..

For course Registration and Informatidir. Muhammad Basit | basit@TecnoShift.com
[Tel: +966.1.465.8825Cell: +966 56 2146 200www.TecnoShift.com|

1PMP - Project Management Professional Training

PMO - Project Management Office Setup Training

ITIL Foundation Training

Six Sigma Green Belt / Black Belt Training - Giecate by European Company

ITSM Training by Highly Demanding Consultants

ISO Certification Training ( 9001/OHSAS/SA8000/ D&letc)

Sales, Marketing. Leadership Customized Training

Lots of Other In house Training Programs
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